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Making your vision a reality.

With over one million active licenses, Enterprise Architect from 
SparxSystems is one of the leading tools for model-based develop-
ment. We at SparxSystems Central Europe distribute the SparxSystems 
Product Suite in Europe and offer comprehensive services such as 
support and training.
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As a reseller of the SparxSystems Product Suite, you are an important 
partner for us. Therefore, take advantage of the benefits for you and 
your customers and

... maximize your customer relationship
At SparxSystems Central Europe, you will receive all the support you 
need for successful customer care. For product inquiries, our sales 
team checks the installation base and whether the requested 
configuration covers the customer's requirements. Our team will also 
assist you in quoting Pro Cloud Server and Prolaborate, as well as SaaS 
and PaaS solutions.

... you will receive timely offers as well as free 
support for your customers
At SparxSystems Central Europe you will find extensive online
resources and you can contact us directly at vendor@sparxsystems.eu 
with your question at any time. As a reseller, you will always receive our 
offers promptly and can offer your customers product support from 
Europe at no additional cost. You and your customers also have the 
option to request licensing or product demonstration inquiries from 
us.

... enjoy comprehensive support for you & your 
customers
If required, premium support packages with telephone support and 
guaranteed as well as fast response times are available to your 
customers. In addition, our experienced staff will help your customers 
with any question they may have regarding the installation of the 
SparxSystems Product Suite. We will also be happy to support your 
customers for questions regarding support or installation for the 
application areas MBSE & EAM.

... benefit from trainings and customized concepts 
for your customers
Your customers will learn to use the full potential of Enterprise 
Architect in an easy and fun way through targeted trainings on 
various topics related to modelling. We are constantly expanding our 
extensive range of training courses and are happy to adapt them to 
the individual requirements of your customers.

... pass on our consulting services to your customers 
as an additional benefit
As part of our comprehensive services, SparxSystems Central Europe 
also provides consulting support. With a well-graded support catalog, 
users of the SparxSystems Product Suite are provided quality support 
in their day-to-day activities.



25 years experience
SparxSystems has been developing the Enterprise Architect modelling 
platform for over 25 years. Enterprise Architect now offers over 80 
standardized modelling languages, which are used for software and 
systems development, enterprise modelling and many other 
business-critical endeavors. In particular, Enterprise Architect is a 
highly-effective tool for "Enterprise Architecture Management" (EAM) 
and "Model-Based Systems Engineering" (MBSE).

EAM & MBSE
In order for companies and organizations to fulfill their strategy and 
business objectives, a cohesive view of the company's operations is 
necessary. EAM makes the interaction between business and IT 
visible. The models created in the process allow transparency and 
simplify communication.

In "Model-Based Systems Engineering" (MBSE), the information about 
a system under development is based on models rather than 
documents. For some years now, MBSE has been evolving into the even 
more comprehensive Digital Engineering.

Prolaborate & Pro Cloud Server
With Prolaborate, model information becomes easy to understand 
even for people who do not model themselves, thanks to its excellent 
visual presentation. This improves communication during model 
development. At the same time, information from the models is made 
accessible via web browsers. Prolaborate offers attractive dashboards 
and meaningful impact analyses, to name a few features.

In the background, the Pro Cloud Server ensures the reliable 
connection of other existing tools such as Jira or Confluence.



About SparxSystems Central Europe
SparxSystems Pty Ltd (Australia) was founded in 1996 and is the 
developer of Enterprise Architect, a globally successful UML 
modelling platform. Enterprise Architect is used for designing and 
building software systems, for business process modelling and for 
modelling any process or system. Enterprise Architect is an easy-to-
understand, teamwork-oriented modelling environment that helps 
organizations analyze, design and build accurately traceable and 
documented systems. With the help of this tool, companies are enabled 
to centrally collect and represent the often very distributed 
knowledge of teams and departments.

In order to offer the numerous customers the best service around 
Enterprise Architect in their language and time zone, SparxSystems 
Software Central Europe was created in 2004 to support the European 
region with license acquisition, training and consulting.

SparxSystems Software GmbH Central Europe
Gumpendorfer Straße 19
1060 Vienna, Austria

Phone: +43 (0) 1 8900899  
Email: vendor@sparxsystems.eu


